
RESULTS

Waiting Room Survey 2013

1. In general, how do you find the ambience of our waiting room? 
Poor                   0%     
Fair                    4%
Good                 44%
Very Good         28%
Excellent            24%

2. How would you rate the cleanliness of the waiting room?
Poor                   0%
Fair                    0%
Good                 16%
Very Good         56%
Excellent            28%

3. Do you think there is enough available seating in the waiting room? 
Yes                    100%
No

4. Are you happy with the toilet facilities in the waiting room? 
Yes                    100%
No

5. Would you like the practice to install an electronic self check in machine? 
Yes                     24%
No                      76%

6. How would you rate confidentiality in the waiting area? 
Poor                    8%
Fair                     8%
Good                  56%
Very Good         12%
Excellent            16%

7. Would you like us to display more magazines and newspapers to read 
while you wait? 
Yes                      68%
No                        32%

8. Are you happy with the health information and leaflets on display? 



Yes                      100%
No                        

9. If you have answered 'No' to any of the questions, please provide further 
comments here 

-I prefer being greeted by a receptionist

-The way it is is ok

-I think the self check in would be a bad idea as you wouldn’t be communicating with staff

-I am happy checking in by reception

-Everyone waiting can hear conversations over phone and in person

-I think magazines would make the waiting area very untidy

10. Please provide suggestions on any improvements you would like to see 
in our waiting room 

-Digital TV with health related updates for when you are waiting

-More distinction between reception and waiting area maybe corridor or wall

Thank you to everyone who took part in our 2013 survey, we will be discussing the results with our 
Practice Team and the Patient Participation Group.  You can continue to give your feedback for 2014 
using the link. 

If you would like to get more involved with the Practice and join our Patient Participation Group please 
contact Helen Gerber on 0191 477 6955 or use the Contact Form on the Contact Us page. For more 
information about the PPG view Patient Forum page on our website. 


